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The RPCC is proud to announce that 
A & B Business Solutions is our new 
Printing and Document Sponsor at the 
Civic Center.  Owner Dennis Aanenson 
knew that entering the Rapid City 
Market would be a winning formula.  
They are the now the #1 Printing and 
Document Management partner in the 
region.  They are focused on leading the 
regional competition in “efficiency”.  
Whether it’s the newest trends in 
Document Management Software or 
saving customers time and money with 
managed print services.  A & B exists to 
make life easier for businesses.  They 
even have furniture, supplies, coffee, 

 A&B Business Plants Flag

The Money Tinderbox Tropic Rush

It’s been a banner year 
for the Civic Center Sales 
and Marketing Department.  
We would like to thank our 
partners for seeing the value 
of the RPCC.

We are excited for a busy 
2017 as new relationships 
and great marketing ideas 
are taking shape.  With 
1.1 Million Annual Visitors 
the Civic Center is the 
“Center of it All.”  We hope 
our newsletter keeps you 
informed on the success 
of our sponsors and the 
dedication of the Civic 
Center Staff.

Merry Christmas,
 Priscilla and Ivan
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A&B is working with the RPCC 
to streamline our document 
management process.  They are a 
superior partner.
and water divisions that support their 
clients.  A & B’s partnership with the Civic 
Center marks their exponential growth 
in the Black Hills.  They will continue to 
be on the cutting edge with the newest 
technologies, a vibrant cast of characters, 
and dynamic leadership.  Congratulations 
A&B on your success and support in the 
Black Hills Region.  
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Rodeo RapidCity
January 27 - Feb 5 
Everywhere!

Stock Show 
January 27-Feb 5 
Everywhere!

If money makes the world go round 
then, Tracy Heistch, Deputy Director 
of the Rushmore Plaza Civic Center, 
has the Civic Center spinning like a 
top.  Heitsch runs business operations 
from her command post in the Civic 
Center’s Administration Office.  

Along with the budget, she 
seamlessly evaluates budgetary 
requests from senior management and 
liaises with City Finance.  Civic Center 
Finance, Ticketing, and Operations 
Management report directly to 
Heitsch.  Civic Center managers and 
vendors must have their budgetary 
ducks in a row before walking through 
Heitsch’s door.  

In addition to her acumen as a 
Business Manager, Heistch has been a 
superior Project Manager for the civic 
center.  She often manages multiple 
high value projects on infinitesimal 
margins and holds suppliers, 
contractors, and sub-contractors to 
exacting standards.    

The Civic Center manager has a 
reputation for protecting the Civic 
Center Finance’s like a mama grizzly 
protecting her cubs.  The systems 
that she has developed have helped 
the Civic Center grow into one of 
the key economic impact engines in 
Western South Dakota.  Civic Center 
operations are projected to bring 87 
million dollars in economic impact to 
Rapid City by 2020 and that is due in 
no small part to the efficiencies that 
Heitsch has created.

It could be stated that Heitsch’s 
tough no nonsense business style 
didn’t develop over her years at the 
Civic Center.  But rather, 185 miles to 
the Northeast outside a town on the 

“The Money” 
Cheyenne River Indian Reservation 
that doesn’t exist anymore.  Tracy 
Heitsch was born on a 5th generation 
family farm near Firesteel , South 
Dakota.  She was reared on the ethics 
of hard work, toughness, and fierce 
independence.

 Heitsch started cooking meals 
for ranch hands at the tender age of 
5 years old.  From running her own 
chicken operation to managing her 
grandmother’s motel , she had never 
backed down from a challenge.  It 
was just this spirit that resulted in 
Heitsch becoming a key manager for 
an Alaska based international fishing 
conglomerate during her college 
summers at the University of South 
Dakota.

 During her time at The 
University of South Dakota, Heitsch 
learned of a classmate that had spent 
a summer on a corporate fishing boat 
and earned quite a bit of money to 
further their education.  She called 
the fishing giant ’s headquarters but 
they told her she would have to come 
to Seattle, Washington to interview.  
She’d have to pay and there would be 
no guarantees of employment.  

 Heitsch hatched a plan to 
make the Corporate Giant come to her.  
She started spreading the word of 
great and exotic summer employment.  
A chance to see the world, meet 
new friends, and earn some money 
to pay for the expenses of a college 
education.  Soon Heitsch had 
mustered hundreds of students, much 
to the chagrin of Corporate Human 
Resources Reps, who had to pack up 
the office and travel to Sioux Falls, SD 
for a weekend of interviews with USD 
college students.

 For the next five years, 
Heitsch made herself invaluable. 
She had a helicopter and plane at 
her disposal as she visited outpost 
after outpost and fishing vessel 
after fishing vessel .  She carried 
communiques, delivered documents, 
coordinated business, and even 
fended of poachers.

 She continued working for 
this concern after she graduated 
and one winter came home.  She met 
Tom Heistch and the “rest is history.”  
Tracy and Tom were married and 
today have 2 daughters that are 
their pride and joy.  Shaelynne 
is a sophomore at the University 
of Wyoming and Whitley is a 
Sophomore at Central High School in 
Rapid City.

 The family is active in 
rodeo and are staunch supporters 
of the Civic Center. They volunteer 
in a number of capacities when 
their schedules allowed.  Tom has 
even been seen swinging from the 
rafters as a rigger for shows.   RPCC 
Executive Director Craig Baltzer says, 
“Tracy Heistch is the consummate 
professional , her management and 
fiduciary oversight of our business 
operations are directly responsible 
for the enormous economic impact 
of the Civic Center.  Her service 
continues to bring credit on the Civic 
Center and Rapid City.”

Upcoming 
EVENTs...
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I Love The 90’s 
March 30th 
Barnett Arena

Dierks Bentley 
April 23rd 
Ice Arena

When it comes to tobacco in the Black Hills, Tinderbox is your one 
stop shop for premium cigars, spirits, and ambiance.  Located at 520 7th 
Street in the classic Buell Building, Tinderbox is the place for those that 
appreciate the finer things.  Tinderbox has the most extensive selection of 
superior and hand rolled cigars and they are the top level purveyor in the 
state.

“We are excited about having Tinderbox as a new building sponsor and 
happy that Caroline and Chris recognize the effectiveness of branding at 
the Civic Center” say Craig Baltzer, Executive Director at the Rushmore 
Plaza Civic Center.”

Stop by the Tinderbox, a true Black Hills original, and experience an 
atmosphere of elegance and relaxation.

Welcome Tinderbox

There is still time to 
experience the Suite Life!

...More On 
The Way

Meeting with Clients in the Suites at RPCC Ice Arena is the definition of 
home field advantage.  Get to know your clients outside of their everyday 
setting and relationships can develop.  The energized atmosphere of a Rush 
Hockey Game can be just the thing to get that handshake and seal the deal .  
With a wide array of food offerings in a relaxed setting, the “Suite Life” is 
just a phone call away.  

Don’t delay! 2016-2017 Suite Reservations are already underway. 
 
Contact Priscilla Dominguez, Premium Seating and Guest Services Manager at 
the Rushmore Plaza Civic Center, 605.394.4115 or email  
priscillad@rushmoreplazacc.com
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Specialty Products

 It ’s difficult to attract a good crowd for an entertainment event these days.  In the Black Hills, competition is 
getting fierce.  Patrons of entertainment venues are demanding more and more for their hard earned dollar.  Whether 
it ’s a night of hockey or a great concert , visitors expect premium entertainment and premium food. 

Ryan Knutson, Food and Beverage Manager at the RPCC, is the creative force that brought you The Carvery and The 
Taqueria, which are two of the big success stories from the 2016 season.  

With these quality food additions, it was high time for great adult beverage choices.  Knutson says, “We have worked 
hard on bringing in a wide array of quality beers and craft beer choices.  Those always perform well but recently our 
liquor sales have been increasing.”  That ’s when Knutson decided to offer a premium Margarita and Daiquiri product. 

Tropic Rush is the newest addition of the Civic Center’s Peak Hospitality.  It is available at most ticketed events and 
is in the West Concourse of the Hockey Arena.  Drinks are very affordable and delicious.  It ’s a great way to relax and 
enjoy your Civic Center Event. 

 Many have asked where they can get Tropic Rush in downtown Rapid City.  So far it ’s only available at the Civic 
Center.  Come to the RPCC and be at the Center of if all!  After all it is “Our House!”
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Daktronics: Barnett Arena Help the 
Civic Center
with Planters! 

As the Civic Center Task Force continues to evaluate the Barnett Arena, 
the staff of the RPCC focuses on its duty of providing quality entertainment 
at the aging venue.  Recently, the Board of Directors approved a plan to 
install four new State of the Art Daktronics Digital Boards and a Digital 
Scorer’s Table.  

 This addition will add significant entertainment value to the 40 
year old Barnett and provide building sponsors with the ability to brand 
to the over 1.1 Million attendees of the Civic Center annually.  Tracy 
Heitsch, Deputy Director of the RPCC, states, “The larger boards will give 
us the ability to conduct High Resolution Playback for our larger events, 
let our events have a great catalogue of in-game promotions, and provide 
a significant value increase to existing and new building sponsors,” and 
“these boards can be repurposed throughout the facility if the Barnett 
Arena is upgraded or replaced.”

 Advertising and Branding Space for the venue is limited.  If you 
would like more information on Marketing Opportunities for the Rushmore 
Plaza Civic Center call 605.394.4115.

Advertising and Branding Space 
for the venue is limited.  If you 
would like more information on 
Marketing Opportunities for the 
Rushmore Plaza Civic Center call 
605.394.4115.

 
 The Civic Center is always 

trying to improve.  We work very 
hard to make sure your experience 
is superior.  Recently, the Civic 
Center added some planters based 
on a security recommendation 
provided by several Public Safety 
organizations.  There are seven 
planters.

 The Civic Center is looking 
for partners to design their own 
planter with a seasonal theme.  
If your company or organization 
would like to partipate the Civic  
Center wants to speak with you..  
Planters come equipped with soil 
and signage to advertise your 
organization or brand.

 Space is limited so be sure 
and contact the Civic Center at 
605-394-4115.

Grassroot Campaigns
The owners of Teddy’s Sports Bar, Doug 

and Tammy Roth opened their doors to 
help promote the upcoming Snoop Dogg 
Concert.  Because of their participation 
the concert was a big success.

Whether you want to watch the big 
ball game, catch the UFC, or have a beer 
and play a friendly card game Teddy’s has 
it all.  It also boast’s one of the hottest 
dance floors in town.  

Next time you are looking for a fun 
night try Teddy’s located at 826 Main 
Street in Downtown Rapid City.
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Should you have any question, please contact Ivan Brown, Corporate Sales Manager, 605-394-4115
Rushmore Plaza Civic Center, 444 Mt. Rushmore Rd, Rapid City, SD 57701

www.twitter.com/rushmoreplazaccwww.facebook.com/gotminerc gotmine.com

Craig’s Corner

Coca-Cola Glazed Brie Pastries
Ingredients
• 1 package of puff pastry cups
• 1 wheel of brie cheese, rind removed
• 1 Cup Coca-Cola
• 1 ½ Cup brown sugar
Directions
• TOTAL TIME: 40 min
• Prep Time: 5 min
• Cook Time: 35 min
1. Place the pastry cups onto a sheet pan and bake them according to the package instructions. Set aside. While 
the pastry cups are baking, make the Coca-Cola glaze: mix the Coke and brown sugar in a sauce pan and bring to a boil . 
Reduce to a simmer for approximately 30 minutes, or until thick. Occasionally stir. Cut the skinned brie cheese wheel into 
small cubed pieces that will fit inside the pastry cups. You will need one cube for each puff pastry cup. When ready, stuff 
each cup with a single cube and then place them back into a warm oven until melted. Now, drizzle each brie pastry puff 
with some of the Coca-Cola glaze and serve them up. Trust me, they will only get better with time as the glaze becomes 
almost candy-like! Perfect for watching football watching. Enjoy!

2017 Marks our 40th Year of Operation at the Rushmore Plaza Civic Center.  
Through the years the Civic Center has served the Black Hills as the cornerstone 
of entertainment, tourism, and conferencing.  As 2017 quickly approaches, 
the Civic Center Team is working hard to provide a year of entertainment and 
excitement that rivals any year in our illustrious history.  It ’s your house, and we 
plan to fill it with friends, fun, and quality events.  

The Theatre season kicked off with the Tony Award winning musical “Once”, 
and was followed by a sold out performance by Manheim Steamroller.  We are 
excited about our busy Concert and Theatre Slate for 2017.  We have some of the 
most exciting shows from Broadway and an eclectic mix of fantastic concerts.  

The Lakota Nation Invitational just completed it ’s 40th tournament at the 
Civic Center.  I’d like to personally thank the LNI board, the school officials, the 
families, and the student athletes that made this tournament a great success.  We 
are greatful that Rapid City is the home of LNI. 

Come to the Rushmore Plaza Civic Center and help us celebrate our 40th.  
Who’s house? Your house!


